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Summary
Objective: To identify the impact of the quality of educational services on the level of satisfaction of
students of the Department of Rehabilitation and Physiotherapy. The question: What is the effect of the
quality of educational services on the level of satisfaction of the students of the Department of
Rehabilitation and Physiotherapy?, Research procedures: The descriptive approach was used using the
survey method. The third - fourth - fifth - sixth - seventh - eighth) for the academic year 2021-2022,
totaling (30). Data collection tool A questionnaire form was used as a measurement tool. Results: It was
found that there is no satisfaction among the students of the Rehabilitation and Physiotherapy
Department on the quality of the educational process, including the objectives of the courses with a
relative weight of 58% and mental skills with a relative weight of 58.99%. And scientific and
professional skills with a relative weight of 53.42%. Recommendations: The department strives
continuously to improve the services provided to students and solve the problems they face in order to
raise the level of students’ satisfaction and their sense of the importance of what is offered to them. 2-
That the department sets quality standards and their availability in the department within the research

plans So that strengths and weaknesses can be identified and constantly improved.
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