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The hoped-for role of the Libyan Arabic Language Academy to
Arabization and standardizing terminology in university education
curricula, with the University of Tripoli as a model.

ABSTRACT:

This study attempts to draw the attention of those who are jealous of the Arabic language to the hoped-
for role of the Libyan Arabic Language Academy in unifying scientific terminology within the University
of Tripoli, and indeed Libyan universities, by defining the linguistic reality of scientific terminology therein,
and developing a linguistic plan that preserves the Arabic language from decline, and enables it to
communicate civilized by its ability to bear the language of science and modern technology.

It aims to determine the linguistic reality of the use of scientific terminology in the scientific departments
of the University of Tripoli, and to develop a procedural vision for the Arabization of scientific terminology
and its unification in the University of Tripoli curricula by forming a special office for terminological
planning that works in the form of networks within the scientific departments in all colleges of the
university; so that it can study the linguistic reality therein and plan for it. It developed a vision for the steps
of the office’s work in four stages, parallel to the stages of linguistic planning. This study was divided into
two parts: a theoretical part, in which the descriptive-inductive approach was used to collect data, and a
field part, in which the analytical and statistical approach was used to arrive at accurate scientific results.
The study tool was a questionnaire to survey the opinions of faculty members at the College of Education,
Tripoli, to determine the status of the Arabic language in teaching and learning at the university level and
to evaluate the procedures used in the field of Arabization and standardization of terminology.

Keywords: University education curricula, University of Tripoli, Arabic Language Academy, Arabization
of scientific terminology.
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The Reality of Professional Competency Development Programs for
Non-Therapeutically Qualified Teachers and Their Professional
Development: The Diploma Program in Educational Qualification —
Faculty of Education — Al-Marj as a Model

ABSTRACT:

This study aimed to evaluate the effectiveness of the Diploma Program in Educational Qualification

offered by the Faculty of Education — Al-Marj, in addressing the shortage of pedagogically unqualified
teachers and improving their teaching performance in accordance with the needs of the educational
environment in Libya. Despite the increasing number of teachers, their pedagogical qualification remains
insufficient, negatively impacting education quality. Using a descriptive approach, the researchers
administered a questionnaire consisting of 29 items to a simple random sample of 70 teachers out of 300
teachers enrolled in the program to assess the program’s reality and its role in developing both academic
and practical aspects.
The results showed that the program plays a significant role in enhancing the performance of non-
specialized teachers, particularly in teaching practices and professionally preparing them to handle various
classroom situations. Eighty-nine percent of participants praised the program for encouraging the adoption
of modern teaching methods and the use of advanced educational techniques, while 83% emphasized the
importance of practical application in enhancing learning. Moreover, 77% indicated the necessity of
continuous follow-up after program completion to ensure sustained benefits. However, the study revealed
some challenges, including a weakness in practical application compared to theoretical content (71%),
content complexity (70%), and similarity to lower-level training courses (62%).
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In conclusion, the study recommends developing the program to include intensive field training, increasing
the intake of non-specialized teachers to address the pedagogical shortage, and designing training content
that reflects local environmental needs. It also highlights the importance of providing incentives to
encourage teachers to complete the program and establishing sustainable partnerships between the faculty
and schools to support continuous monitoring and improve education quality in Libya.

Keywords:

Educational Qualification Program — Faculty of Education Al-Marj — Non-pedagogically Qualified
Teachers — Professional Competency
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The role of education and art in enhancing students' self-expression
(during leisure time)

ABSTRACT:

Art and education have a vital importance in developing the integrated personality of the student, especially
in free time through artistic practices, students discover their talents and develop creative thinking skills and
self-expression. Educational and artistic institutions should enhance this aspect and provide opportunities
for students to integrate into artistic activities, due to the importance of these activities in providing an outlet
for tension and psychological pressure, shaking social skills and teamwork, developing practical, technical
and artistic skills, developing aesthetic sense and artistic taste, and helping to discover talents

Keywords: education, art, expression, self-expression, student and leisure time
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The role of artificial intelligence (AI) technologies in advancing journalism in Libya

ABSTRACT:

This study examines the role of artificial intelligence (Al) technologies in journalism, highlighting how
various Al tools are utilized in the field. The research emphasizes the necessity of organizing and scheduling
the effective use of these technologies within media institutions. The study aims to explore the extent to
which AI technologies and models can enhance journalistic content in media institutions in Libya, as well
as assess how Libyan journalists benefit from these advancements. Additionally, it seeks to identify the
main obstacles preventing Libyan media institutions from leveraging Al technologies to improve
journalistic content.

To achieve these objectives, an electronic survey was prepared, containing a set of critical questions
related to the study. The survey targeted a select group of media and journalism professionals in Libya,
along with individuals specializing in information technology and AI. The respondents’ answers were
collected to analyze the results and derive conclusions and recommendations.

This paper contributes to understanding the role of Al in advancing journalism and journalistic content
based on the findings obtained through the study.

Keywords: technologies, models, artificial intelligence, journalism, journalistic content, media.
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Making Artificial Intelligence Work for Investigative Journalism
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The Stance of Islamic Sharia on Terrorism

ABSTRACT:

The term “terrorism” has continuously occupied the minds and pens of those concerned with

political and religious matters across both the Arab and Islamic worlds. Some individuals-
agitators and enemies of Islam-have exploited various events¢distorting and misinterpreting
them«and from these flawed interpretations¢<they have constructed a misguided understanding.
This has led to accusations and false claims aimed at Islamic Shariacas part of a failed attempt to
associate it with promoting, supporting, or encouraging terrorism.
Clarifying the position of Islamic Sharia on terrorism is a duty that falls upon every Muslim
capable of speaking out, especially in light of the recent tragic events in wounded Gaza-may God
grant it and its people healing and victory. During these events, the aggressive Jews violated the
five essential protections (the “five necessities”) that Sharia seeks to uphold and preserve. Our
brothers in Gaza have strived to defend these necessities using every means available, despite
limited resources and the severe shortage of aid due to the international community’s widespread
negligence in safeguarding the sanctities of Muslims in Palestine.
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The phenomenon of violence against women, its causes and effects, and
the role of social services in confronting it

ABSTRACT:

This research addresses the phenomenon of violence against women, its causes and effects, and the
role of social services in confronting it. This phenomenon is a significant social issue that significantly
impacts women's psychological and physical health, and also negatively impacts the stability of the family
and society as a whole. The research problem was to answer the main question: What are the causes and
consequences of violence against women, and what is the role of social services in addressing it

Keywords: Violence against women - causes - effects - role — social work
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The Andalusian influence on the Libyan Poets

ABSTRACT:

This study explores the employment of Andalusian heritage in the poetry of the Libyan poet Saeced
Fandi. His works reflect a deep nostalgia for the lost Andalusia, incorporating Andalusian historical figures
and their dialogues while mirroring their glory. Fandi also employed intertextuality by responding to
Andalusian poets. His poetry is marked by sorrow and grief over this lost legacy. The study concludes that
Fandi is among the most influenced Libyan poets by Andalusian heritage, offering historical reflections
carrying lessons for the present and future.

Keywords: Andalusia, Saced Fandi, Andalusian heritage, nostalgia, Libyan poetry.
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Values in the collection of children by Suleiman Al-Issa

ABSTRACT:

The possibility that songs play a significant part in instilling values and ideals in kids led the
researcher to consider researching this subject. The researcher selected the values found in the "Children's
Bureau of Suleiman Al-Issa" because she wants to know how much of the Diwan really embodies these
principles. What range of values are these? and highlight the most salient of those principles. The descriptive
strategy was employed in the research, which entails describing the phenomenon, explaining it, and
elucidating how it relates to value. One finding of the study is the need of repetition for maintaining learning,
particularly when children learn social skills from their family and peers. Another finding is the benefit of
teamwork.

Keywords:

Values- Education- significance - diaspora - songs - content - collection
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Attitudes of Sharia College Students Toward Learning English

ABSTRACT:

This study aimed to investigate the students' attitudes towards learning the English language, the
factors contribute in affecting their attitudes, in addition to suggesting recommendations for improving
language learning programs based on students' attitudes and preferences. A quantitative and qualitative
methods were utilized to answer the research questions; by distributing questionnaires and conducting focus
group discussions with 82 university students who were randomly selected from different majors from
sharia college in Tripoli university. The results showed that many university students showed positive
attitudes towards learning English. However, there are many obstacles that ban them from using the
language; having no one to practice English with, being shy to speak in front of others, English is only given
as a compulsory subject and not integrated in the social life situations. English is given as a general subject
and only for one year for non-specialized students, some students find the English language accent is
difficult for them. The students proposed that English should be integrated three times a week at least and
for four years in addition to focusing on vocabulary and speaking for gaining an effective and beneficial
results.

Keywords: attitudes, factors, learning English, obstacles, university students.
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Introduction:

The English language has become a global medium of communication,
playing a significant role in various academic, professional, and personal
domains. As a result, the importance of English language proficiency among
university students has grown substantially in recent years. Therefore,
understanding students' attitudes towards learning English is crucial for
educators and policymakers in designing effective language learning
programs and interventions. This research aims to investigate Sharia College
students' attitudes towards learning the English language, exploring their

beliefs, motivations, and perceptions about English language acquisition.

The study recognizes that attitudes towards learning a second language
are multifaceted and influenced by a range of individual, cultural, and
contextual factors. These factors may include personal goals, perceived
relevance of English in academic and career pursuits, societal and cultural
influences, past language learning experiences, and perceptions of the
difficulty or ease of acquiring English language skills. By examining students'
attitudes, this research seeks to shed light on the factors that shape their

engagement, motivation, and overall approach to learning English.

The findings of this study have the potential to inform educational
institutions, language instructors, and curriculum developers in tailoring
language learning programs that meet the specific needs and preferences of
university students. By understanding students' attitudes towards learning
English, educators can create a supportive and motivating learning

environment that enhances language acquisition and proficiency.
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Research Problem

According to the researcher 's experience in teaching the English language for non-
specialist students, the researcher found that some of the students are not motivated and
lost passion to learn the English language, this was clearly demonstrated through their
performance in the oral and written tests in addition to their passive roles in the classroom
activities and tasks. This problem was also maintained by Alwajaj (2023) who stated that
'Libyan students still lack the motivation to learn English language. Thus, they have an
unfavourable attitude towards English'. As a result, students need to be motivated and

enthusiastic to learn the English language.
Research questions:
e What are the students' attitudes towards learning the English language?

e What are the possible factors that influence students' attitudes towards English

language acquisition?

e What are the suggestions and recommendations for improving language learning

programs based on students' attitudes and preferences?
Methodology:

To answer these questions, a mixed—methods research approach will be employed.
A questionnaire will be administered to a representative sample of Sharia College students,
capturing their attitudes, motivations, and perceptions related to learning English.
Additionally, qualitative focus groups will be conducted to gather in—depth insights into
students' experiences, challenges, and aspirations in learning the language. The data
collected will be analysed using both quantitative and qualitative techniques to provide a

comprehensive understanding of students' attitudes towards learning English.
Literature Review
Introduction:

English is a universal language that is widely acknowledged as a mean of
communication, education, and social mobility. Accordingly, the significance of ESL should

not be underestimated. Adha (2021) has asserted that "language is our significant source
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of communication. It is the way through which we share our ideas, feelings, views and

thoughts with others".

Moreover, The dominant discourse is that “English is the language of business”
and it remains a fixed and unquestioned corporate language (Cogo, Yanaprasart, 2018,
p.1), it is considered as an important mean in the business context. English also occupies
a prominent position as the language of the study in most universities and institutes.
According to Ethnologue (2017, 20" ed) there are more than 371 million speakers of
English as a mother tongue, and more than 611 million as a second language. Thus, it
is clear that the importance of this language is reflected in the number of those who use it
more. However, according to Alwajwaj (2023) in the Libya context, English language is
taught as a compulsory subject from grade 1 up to the university level, It is regarded as a
foreign language because it is not commonly used in Libya. Moreover, it is obvious that
most Libyan undergraduate students are not competent enough in English because they
only interact with English in classrooms. Belaid & Murray (2015) observed that Libyan EFL
learners are facing many problems and difficulties while learning English language
particularly in the university level. Perhaps there are certain factors that affect the students

passion in learning the language.
Factors Affect English language Learning:

Various significant internal and external factors that influence the learning process
of English as a second language (ESL) were provided by Asim & Juhi (2023).
Understanding these factors is crucial for educators and learners to effectively address

potential challenges and optimize the language learning experience.

Internal factors refer to characteristics inherent in the learner or teacher, such as
their motivation, cognitive abilities, personality traits, and prior language knowledge.
Motivation plays a vital role in language learning, as learners with high motivation tend to
actively engage in the learning process and persist in face of difficulties. Cognitive abilities,
including memory, critical thinking, and problem-solving skills, contribute to the learners'
language proficiency. Moreover, individual personality traits such as extroversion,
openness to experience, and self-confidence may influence the learners' willingness to

participate in classroom activities and use English in real-life situations.
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External factors encompass a wide range of influences that exist outside of the
individual, including cultural, social, and environmental aspects. Cultural differences may
affect ESL learners' language learning experiences, as language is interwoven with cultural
norms, values, and beliefs. Social factors, such as peer interactions and the attitudes of
family members and community towards language learning, can either facilitate or hinder
the acquisition of English as a second language. Additionally, the learning environment,
including the availability of resources, teaching methods, and classroom activities, also

plays a crucial role in the learning process.

Furthermore, (Adyaksa, 2020, p.1) pointed out that "the most sensitive period of
language development in a person's life is between the ages of two and seven. All aspects
of language must be introduced to children before this sensitive period ends". hence the

age at which the learners are taught the language plays an important role.
Social life:

Spolsky (1989) views that languages are primarily social mechanisms since
languages are learned in social contexts. He further indicates that while the language
learning is individual, it takes place in society, and though social factors may not have direct
influences, they have strong and traceable effects on the attitudes and motivation of the

learners.
The effect of curriculum on students attitudes:

According to IBE (2013), Expected learning outcomes define the totality of
information, knowledge, understanding, attitudes, values, skills, competencies, or
behaviours a learner should master upon the successful completion of the curriculum.
With this legacy in mind, OEI (2015) stated that it is important to give indigenous and
minority populations new opportunities to decide what knowledge and abilities are to be
valued and included in the official curriculum. (Echevarria et al, 2006) maintained that
curricula should support teachers in understanding and implementing appropriate practices

for these students.

The teaching methods effect on students’ perception:
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A language teaching strategy is defined as a conceived set of pedagogical
procedures imposing a specific learning strategy on the learners, directed to the
development of competence in the target language (Mehrgan, 2013). Research conducted
by Exley (2005) shows that most
Indonesian students are categorized as less than good in spoken and written English
proficiency. Setyadi (2001) suggests, this phenomenon can be caused due to non-English
department students are not taught how to learn English with appropriate teaching
strategies. Additionally, Trajanov (2016) conducted a research about the relationship
between teaching styles and strategies and foreign language learners’ motivation. The
results showed that the students whose teacher had a democratic
teaching style and strategies were more motivated to learn English than the students whose
teacher had an autocratic teaching style. On the other hand, Zaim et al. (2019) conducted
a study concerning students’ perceptions on teachers’ teaching strategy and their effects
towards students’ achievement, the findings showed that there was no significant effect of
student's perception of teaching strategy towards students' achievement in learning English

as a general subject.
Previous studies:

Many researches have been conducted to investigate students attitudes towards

learning English language. Different results have been showed by the following studies.

Speaking in different varieties of English has also become a part of national identity.
Liou (2010) compared attitudes and perceptions of teachers and students in Taipei towards
English as an international language in different social contexts. Additionally, students were
questioned about having native speaker teachers as part of language education policy
program. It was demonstrated that teachers and students were in favor of using the
standard form of English rather than a local English accent. Students were likely to read
books and materials written by native speakers. Accordingly, good pronunciation and use
of grammar are considered to be characteristics of a good language teachers from students’

perspectives.

Al-Tamimi and Shuib (2009) conducted a study to find petroleum-majored
students’ attitudes towards English on three major constructs: “instrumental motivation,

integrative motivation and personal motivation”. The study was conducted in a Yemeni
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context and intended to explore the role of English in social, educational and cultural
situations. Among the three chief constructs, instrumental reasons received the highest
amount of attention and consideration from the students. At the same time, students hold
positive beliefs on personal reasons. However, integrative reasons as part of a cultural
attitude towards learning English received the least significance. It was also discussed that
a large number of participants had positive feelings towards English speaking cultures and
communities. It is implied from this study that because students are instrumentally
motivated in learning English, courses should be designed to meet students’ academic and
professional needs. The inappropriateness of course materials is a factor which has to be

taken into account as well.

Hashwani (2008), studied Pakistani students’ attitudes toward English language
learning in Karachi. Because of their extrinsic motivational purposes which are directly
connected to their upcoming professional prospects, students hold strong positive attitudes

towards language learning process.

The kind of attitudes which is derived from students can change over time i.e. the
stability of language program can clearly reshape students’ minds and their motivations as
well. Shabani (2013) found that students’ positive attitude remained stable over a time

interval.

However, attitudes concerning language learning has not always been positive and
constructive. In a study in a Libyan context, Zainol Abidin et al. (2012) demonstrated that
regarding three cognitive, emotional and behavioral factors, participants reacted negatively
towards English language learning which was statistically significant. It was assumed that
negative response to learning English was probably because of participants’ obliviousness

to the prominence of learning English.

A further study was conducted by Tsuda (2003) in Japan to examine Japanese
students’ attitudes towards learning English. In that research project, it is revealed that the
majority of students do not like learning English simply because they feel learning English
is not related to their success in future. However, many of students had a positive feeling
towards English speakers overseas. The implications of the study show that in order to
facilitate the language learning process, it is necessary to provide a stress—free environment

in which students can communicate easily with each other. Besides, teachers should raise
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students’ awareness on different varieties of English in the world and it should be discussed
that English is a language which is functional in all over the world and not restricted to

native speakers of a particular country.

Another study was conducted by Asghar et al (2018) for Libyan students in
Pakistan. The study is conducted to evaluate the attitudes of the students of University of
Gujrat towards ESL about emotional, behavioral and cognitive factors. It is also investigated
what attitudes students show towards ESL regarding their gender. There were 158 (95
females and 63 males) Libyan students from three different departments including Fine
Arts, Design, and Architecture. The questionnaire is used as an Instrument that contains
30 items to meet our goal. Findings reveal that the students of the University of Gujrat
have a negative attitude to learn English as a second language. Moreover, gender has no
such effect on attitude because there is no significant difference between male and female

attitude towards ESL.
Methodology
Context and participants:

This study took place in an academic context specifically in Sharia Sciences College
at Tripoli University. The sample of the study were randomly selected from different
academic majors; the population were students at the first academic year with the average
age of 19. 82 students were selected to respond to the questionnaire items and 23 students
were chosen and distributed into 3 groups to undertake the focus group discussion. The
implementation of focus group would enrich the study with a large amount of in—depth

qualitative information in a short period of time hence gaining more insightful results.
Study design:

This is an analytical study in which the researcher used a triangulation approach of
both quantitative and qualitative design. Using this design of study increases the reliability
of the study and strengthens the quality of the results. A closed ended questionnaire and
focus group methods were adopted to enrich the study with the required data. The
questionnaire comprises of four main elements: the personal factors, English language

curriculum, methods of teaching English, and social life. All the questionnaire and focus
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group items were designed in accordance with the research questions and the study

objectives.
Data analysis Procedure

The questionnaire included 22 items to which the participants responded, the
responses were statistically and quantitatively analyzed and displayed using tables and
charts; the data were visualized using tables and charts with brief conclusion for each item.
The focus group discussion was based on certain questions related to the study objectives

and the responses to those questions were qualitatively analyzed.

Diagram1

Personal factors

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

Diagraml

Strongly
agree disagree

Strongly Agree Not sure | Disagree

m [earning English is important

0, 0, 0 (V] o
to me so I can get a better job. 43% 29% 18% 6% 4%

u [ study English just to pass the
exams

26% 28% 12% 11% 23%

B ] don’t have enough confidence

0, 0, 0 0 0,
to use the English language. 17% 16% 26% 22% 19%

I believe that learning English
is difficult.

m [ have the ability to learn the
English language.

11% 24% 26% 24% 15%

38% 36% 16% 5% 5%

u | do not like learning English as
it is not my favourite. subject.
= ] think English is the most
interesting subject I have in the 13% 12% 35% 28% 11%
college.

13% 19% 7% 26% 34%
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This diagram shows that 43% participants strongly agree that they are learning English to get better job
opportunities. 35% of the participants are not sure if English is the most interesting subject in the college, although
38% of the respondents strongly agree that they have the capability to learn the English language. Hence, these

factors are expected to affect students attitude towards learning English.

Diagram?2

English language curriculum
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40%
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Diagram 2

Strongly

Strongly
agree disagree

Agree | Notsure Disagree

B The curriculum considers
the students’ different 17% 43% 29% 6% 4%
learning styles.

® The curriculum provides

various learning 32% 24% 24% 11% 8%
opportunities.
. .
The currlculu’m meets the 89, 329 26% 249% 10%
students’ needs.
The curriculum is relevant 16% 26% 29% 12% 17%

to the student’s life.

® The curriculum incorporates
a variety of materials,
including textbooks,
multimedia resources,
online platforms, and
interactive activities.

16% 22% 33% 19% 10%
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In terms of the English language curriculum, the findings reveal that 34% of the

participants agree that the curriculum considers the students' different learning styles, where

32% strongly agree that the curriculum provides various learning opportunities and 32%

agree that the curriculum meets the learners' needs. Therefore, the findings maintain the

compatibility of the curriculum to the learners' needs and to the learning objectives in

general.

Diagram3

Methods of teaching English
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Diagram 3
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Strongly
disagree

B [ get annoyed when the
teacher corrects my English
mistakes.
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18%

29%

45%

= My teacher encourages me
to speak in English both
inside and outside the
classroom.

23%

33%

23%

11%
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= My teacher encourages me
to work in groups.

43%

23%

24%

8%

1%

My teacher applies engaging
activities.

33%

27%

18%

13%

8%

® [ enjoy attending English
classes because the way it is
taught is very interesting

23%

36%

24%

11%
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Concerning the methods of teaching English, 43 % of the respondents strongly
agree that the teacher encourages them to work in groups, while 33% assure that the
teacher applies engaging activities, the study findings also display that approximately 36%
of the participants enjoy attending English classes because the way it is taught is very
interesting. Overall, the results indicate that the participants are satisfied with the methods

that the teacher adopts in teaching English.

Diagram4:
Social life
60%
50%
40%
30% |
i 20%
g
B
.2,” 10%
a
0%
° Strongly Agree | Not sure Disagre | Strongly
agree e disagree
B The society looks at the
person who is fluent in 549, 27% 10% 20, 6%
English as a successful
person.
= My family encourages me
to have a good command of]  34% 22% 17% 17% 10%
English.
“ 1 watch programs presented 3, 27% 15% 20% 24%
in English in my free time.
I use every chance to
practice my English in 13% 11% 12% 27% 36%
social activities.
® | use English with my
friends outside the 8% 16% 12% 35% 28%
classroom.
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When examining the effect of the social life on learning English, it appears that 54%
of the participants strongly agree that the society looks at the proficient person in English
as a successful person. In addition, 34% strongly agree that their families encourage them
to have a good level in English. 36% of the participants do not avail any opportunity to
practice English in their social life. Thus, learners are supported by the society and by their
families to acquire the language however they are not self-motivated to use it in social life.

Findings discussion
Questionnaire findings discussion:

The results obtained through the personal factors of learning English showed that
43% of the targeted sample assured that they are learning English to get better job
opportunities, hence 38% of the participants highly agreed that they are capable of learning
the language although 35% of them are not sure if English is the most interesting subject

in the college.

With reference to the English language curriculum, the findings maintained that the
curriculum is compatible with the learners' needs and to the learning objectives in general.
This assumption was demonstrated by 34% of the participants who assured that the
curriculum considers the students' different learning styles, 32% students who highly
maintained that the curriculum provides various learning opportunities and also 32% who

assured that the curriculum meets the learners' needs.

Regarding the methods of teaching English, the findings showed that the
participants are content with the methods that the teacher integrates in teaching English.
43 % of the respondents strongly assured that the teacher encourages them to work in
groups, 33% approved that the teacher applies engaging activities, and 36% of the
participants confirmed that they enjoy attending English classes because the way it is taught

is very interesting.

The findings related to the effect of social life on learning English reveal that learners
are fundamentally encouraged by the society and by their families in order to acquire the
language, however they are not self-motivated to use it in the social life, Pariyanto et al.
(2020) found that positive attitudes, strong internal motivation, and supportive environments

are essential for successful language learning. This was illustrated by the findings that
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showed that 54% of the participants strongly assured that the society looks at the proficient
person in English as a successful person. In addition, 34% strongly agreed that their
families do encourage them to have a good level in English. Although 36% of the
participants agreed upon not availing any opportunity to practice English in the social life

situations.
Discussion of the group discussion

The response to the first question showed that the majority of the participants
stated that they like learning English as it is a universal language and a mean of
communication between people around the world, Adha (2021) has also asserted that
"language is our significant source of communication. It is the way through which we share
our ideas, feelings, views and thoughts with others'. most of the respondents asserted that
English gives value to the people who speak it, and is a source of earning money, and it
is important to be acquired for travelling purposes, Cogo et al. (2018) have asserted that
the dominant discourse is that “English is the language of business” and it remains a fixed
and unquestioned corporate language. Some other participants had an opposing opinion

by stating that they learn English only for passing the exams.

When asking the participants about what they like in terms of the methods used by
the teacher, the majority of the participants believed that relying on the students to prepare
and explain lessons using data show by their own in front of their partners is a beneficial
way that helps them to learn and develop. In addition, engaging the weak and strong
students alike to participate in the classroom activities, is an effective procedure that render
the pupils to be more encouraged and motivated to like learning English. Trajanov (2016)
when conducted research about the relationship between teaching styles and strategies
and foreign language learners’ motivation, concluded that the students whose teacher had
a democratic teaching style and strategies were more motivated to learn English than the
students whose teacher had an autocratic teaching style. Furthermore, involving the
students to achieve certain relevant tasks during and after the class is a very motivating

way for gaining knowledge and developing.

Why don't you use the English language outside the classroom?, the findings of this
question reveal that the majority of the participants believed that the main reason that

prohibit them from using English outside the classroom is that they have no one to speak
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or practice English with, and that some people find it strange to find someone who speaks
another language, Pariyanto et al. (2020) found that positive attitudes, strong internal
motivation, and supportive environments are essential for successful language learning . In
addition, English is considered as a secondary language not a primary language and thus
is not highly desired in our society, this goes with what Alwajwaj declared in (2023) in the
Libyan context, English language is taught as a compulsory subject from grade 1 up to the
university level, it is regarded as a foreign language because it is not commonly used in
Libya. Some participants added that there are some other priorities in life that ban them

from practicing English.

Why do you think that learning English is difficult?. The response to this question
showed that the complexity of the language accent is one of the problems that makes the
process of learning English difficult for many students, many studies indicated that the
challenges caused by English accent for the students are twofold: (1) the accent on the
part of students causing communication difficulties and (2) the accent on the part of other
people such as lecturers and other pupils, which caused comprehension difficulties for the
students (Campbell et al, 2008). The language was not being taught effectively since early
stages which negatively affected the process of language acquisition in general, (Adyaksa,
2020, p.1) pointed out that "the most sensitive period of language development in a
person's life is between the ages of two and seven. All aspects of language must be

introduced to children before this sensitive period ends".
Why don't you think that English is a more interesting subject in the college?

Most of the participants responded that English is always given as a general subject
for non—specialized students, for instance, in our case, Arabic is the medium of instruction
and English is only given as a general subject and just for one year.as a result there is not

much attention to learn English.

How does the syllabus meet your needs in learning English? The answers showed
that most of the participants proposed that for the syllabus to meet their needs, it should
be given three times a week and for four years. In addition, the respondents also added
that the syllabus needs to focus more on vocabulary and speaking to be more beneficial

and effective.
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Conclusion & Recommendations:

Learning English is desirable by many university students as it is a universal
language and a mean of communication, however there are many obstacles that ban them
from using the language; having no one to practice English with, being shy to speak in
front of others as some surrounded people find it strange to find someone speaks another
language, English is only given as a compulsory subject and not integrated in the social
life situations. English is given as a general subject and only for one year for non-
specialized students, some students find the English language accent is difficult for them.
Eventually, English should be integrated three times a week at least and for four years,
focusing on vocabulary and speaking is necessary for gaining an effective and beneficial

results.

On the light of the findings obtained, the researcher recommends the decision
makers in the ministry of education should set a plan to integrate the English subject
through the whole period of university study so that students competence in English develop
and improve. In addition, specialized educational centers should be assigned for teaching

English from childhood stage.
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Appendix
Read the statements and choose the suitable scale.
No | Statement Strongly | Agree | Not | Disagree | Strongly
agree sure disagree
Personal factors
1 | think English is the most

interesting subject | have in
the college.
Balal) o palasy) ARl o sk
A 8 LSl )l <Y
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2 | I do not like learning English
as it is not my favourite
subject.
e Lojalaty) dall ol Caf Y
Alaiall ale s

3 | have the ability to learn the

English language.
Lplaty) Al alad e 508l (sl

4 | | believe that learning
English is difficult
el Aplaty) &Rl alas of siic

Lea

5 | do n’t have enough

confidence to use the

English language

Lll) aadny 8K A& (ool
Ly

6 | study English just to pass

the exams

Sktial dal e Lpalasdy) &R0 Gyl
Las clilangy)

7 Learning English is
important to me so | can get
a better job
Bl pga ) Al olas o
e Jymall e oSl a
Jumdl Al

English language

curriculum

8 The curriculum incorporates
a variety of materials,

including textbooks,
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41yl '*~
8.3

multimedia resources, online

platforms, and interactive

activities.

degiie degana o meiall Jaidy
Sl el L calsall (g
sa2a0al) Jadlus gl 3))ga g daceyall
Laially coply) e claidl
Al )

The curriculum is relevant to
the student’s life.

Ul 5l Jaipe grgial

10

The curriculum meets the

students’ needs.

Ol Glalial meial)

11

The curriculum provides
various learning

opportunities.
Aabaall alaill (s mgiall i

12

The curriculum considers

the students’ different

learning styles

alaill Llal lac¥) b mguall 38l
ALl Zahadl)

Methods of teaching
English

13

| enjoy attending English
classes because the way it
is taught is very interesting
Al Gagpd peany aiaiad
Byfio lguny i dajla (Y dsjulady)
Al Slaa™
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14

My teacher applies engaging
activities.

Aas ddadsl saldlibud gl

15

My teacher encourages me

to work in groups.
G daall o (30l Jiaady

16

My teacher encourages me
to speak in English both
inside and outside the
classroom.
BlL Gantl) e (gdiad Jeady
bl Jeadll Jals dipalasy)

LESIEN

17

| get annoyed when the
teacher corrects my English
mistakes.

aleall a2 Lodie zle VL e
Lpalady) Al 3 Sladl sy

Social life

18

| use English with my
friends outside the
classroom.
SBaal ae Lpalaiy) Al sl
Lol Jaadll 5l

19

| use every chance to
practice my English in social
activities.
3 dlaal ajp IS Jaiad
el eyl 8 dulaty)

20

| watch programs presented

in English in my free time.
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** 12l ?“.; wzo
N3

Ll Lekall el 0Ll
(8 iy (& dpalady)

21

My family encourages me to
have a good command of
English.
Ll ) e bl e
s (<5 Ljalaty)

22

The society looks at the
person who is fluent in
English as a successful
person.

Gl Gandll ) aaina) ki
s 4l e dualaty) Al o

i
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Exploring the Role of Social Media in Learning English at the Secondary
School Level

ABSTRACT:

The purpose of this study was to explore secondary school students' perceptions towards the role of
social media for English learning. The study employed a questionnaire as the main data collection method.
Statistical analyses were carried out to calculate the data from the questionnaire. The participants of the
study were 40 secondary school students in Tripoli, Libya. The findings of the study showed that the
students used social media for language learning and improving their English. The majority of the students
(96%) had a Facebook account and chose Facebook as the most used social media for learning English.
Further to that, the findings revealed that social media were particularly effective in helping learners
overcome their language mistakes (mean = 3.95), making learning English easier and faster (mean = 3.95),
and providing plentiful sources of information for learning English (mean = 3.95). The findings also showed
that social media helped improve students' writing skills (mean = 3.9), increased their confidence level to
communicate using English (mean = 3.9), and reinforced their self-independent learning (mean = 3.85). The
study concluded that students had positive attitudes towards the use of social media to learn English. Finally,
based on the findings, some key recommendations and suggestions were made.

Keywords : Students’ Perceptions, English Learning, Social Media, Facebook, TitTok, Watsapp, YouTube.

Introduction:

The vast technological innovation in science, technology, and media
have changed the status of foreign language learning today, stressing the

importance of engagement, interaction, and challenge for learning. Traditional
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teaching methods which rely only on textbooks are no longer enough. The
role of social media has become an integral part of our lives changing the way
we communicate, share information, and build connections with others (Boyd
& Ellison (2007). Social media has an instrumental role in learning English as
it offers opportunities for English learners to improve their writing, reading,
listening and speaking skills. Social media involves many media applications
that can help language learners find out the meaning of a word or sentence
faster and easier. Social media includes various online platforms which are
accessible to language learners via electronic devices like smartphones,
computers, and tablets, which enable them to share ideas and communicate
more efficiently. There social media platforms like Facebook, YouTube,
WatsApp, and Telegram have become powerful creative tools for language
learning in the digital age. These platforms enable language learners to
connect with others elsewhere worldwide (Sawyer & Chen, 2012). Social
media can offer wide range of information to the customs and traditions of
native speakers to foster linguistic competence and cultural understandings
(Harrison & Thomas, 2009). Moreover, social media can involve videos that
can enhance language listening and speaking skills by offering a useful
resource for language learners. As stated by Kaplan and Haenlein (2010), the
role of social media is to facilitate global communication, mutual intelligibility
and awareness. Pavlik et al. (2015) stated that access to social media can
make it an effective tool for information sharing among learners across the
globe. While Facebook is often known for socializing and networking with
others, it can also be used as an efficient tool for teaching and learning
(Lohnes & Kinzer, 2007). In addition to that, with most students having mobile
phones and other devices, Facebook can provide a more convenient platform
for discussion activities, which allow learners to create groups, share

information, and engage in online discussions. This virtual platform can help
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learners to communicate effectively in a more interactive and stimulating
learning experience. By using Facebook platform, students can practice their
English skills in a non-intimidating and anonymous learning environment,
which fosters their confidence and reduces their fear of making mistakes
(Hoopingarner, 2009).

Based on the background above, this study intends to explore students'
perceptions towards the role of social media for EFL language learning.
Therefore, by exploring the role of social media as a potential learning tool for
learners as for the development of language skills, motivation, confidence,
interest, encouragement, self- learning ,this study intends to challenge the
common view that social media platforms are only assigned for socializing and
not for academic learning purposes. Thus, this study attempts to investigate
the role of social media in language learning, more specifically by examining
the effect of the four main online communication platforms, namely, Facebook,

WatsApp, YouTube, and Tik Tok, on English language learning.
Objectives of the Study
The following were the main objectives of the study:

1) To explore the role of social media in English language learning at the secondary school

level.

2)To make implementable suggestions & recommendations for incorporating social media

in English language education at the secondary school level.
Key Questions of the Study
The following key questions were addressed in the study.

1) What is the role of social media in English language learning at the secondary school

level?.
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2) What implementable suggestions & recommendations the study make to include the

role of social media in English language learning at the secondary school level.?
Il. LITERATUR REVIEW

Social media refers to the online space environment where many people can
share information, communicate and interact using a particular language. It consists of
various digital and virtual platforms, networking sites, online forums, where language users
convey meaning, express identity, and build relationships .In this learning environment,
social media can provide valuable opportunities for learners to interact and communicate
using authentic materials with native speakers to practice their language skills in a more
interactive way. Social media as a language learning tool highlights the significance of
using the digital text and context for language learning as how it can be utilized to enhance

the language acquisition.
Definition of Social Media

Social media are defined as online platforms that help users to communicate and
share information freely without time or space constraints. It consists of various online
platforms, such as Facebook, WatsApp, Instagram, Twitter, Telegram, YouTube, and
TikTok, etc. These online platforms are well known among learners due to their ease and
accessibility which allows them to extend their languages kills beyond the classroom
environment (Husain, 2014). Social media as a source of information can provide an
efficient communication between teachers and students to enhance students' motivation
and develop their language skills in online learning environments (Susilawati & Suprayitno,
2020). Online social media platforms can be a valuable resource of information for
language learners, which offer them plentiful opportunities for information sharing,
communication, and vocabulary development (Kajder & Bull, 2004). Social media allow
learners to share their views, interact and build social relationships (Goodwin—Jones,
2003). This view is supported by the constructivist approach to language learning which
emphasizes the importance of online platforms for language learning (Kern, 2006). The
role of social media in English language learning is significantly great, which provides
learners with opportunities to improve their writing, reading, and language performance
(Kaplan & Haenlein, 2010). One of the key aspects that social media can provide is

interaction for learners to engage with other social communities (Ferdig, 2007). Social
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media is an online environment where digital technology can be used to allow users to

communicate, share information and interact through online virtual platforms.
Role of Social Media in Language Learning

When social media are used effectively, they can be highly instrumental for many
purposes, such as, improving students' English language skills since online platforms can

enhance students' language proficiency beyond classroom setting.

Social media plays a key role in language development and language learning. It
offers English learners with opportunities to improve and develop their language skills.
Social media allows teachers to access their online courses, provide their feedback, share
their teaching materials. As a medium of instruction, social media is highly effective for

enhancing English as a Foreign Language (EFL) class.
Facebook as a social media in Language Learning

Among the most popular social platforms is Facebook that has been studied in
different contexts due its role in language learning and teaching. The importance of this is
supported by Aydin and Selami (2012), who argue that social networking sites can allow
users to develop and maintain social relationships based on shared interests. Other
researchers including Boyd & Ellison (2007) defined social networking sites as web—based
platforms which enable users to share public information, build connections with others,
and access various features. On the top of these online social platforms is Facebook that
provides a wide range of opportunities, including information sharing, messaging, media
sharing, and group discussions, which makes Facebook a popular, accessible and ideal
platform for educational purposes, particularly at the tertiary education level. Blattner &
Fiori, (2009) stated that Facebook can enhance social relationships, build social
communities, and foster educational communication and interaction among learners and
teachers. Thus, through using Facebook, teachers can assign tasks and activities, give
immediate feedback and correction, and ease interactive learning experiences. During the
learning process, learners can also use Facebook to share information with their peers,
access learning materials, and can participate in group discussions in a more interactive
and communicative learning environment. Research has shown the role of Facebook in

language learning resulted in enhancing students' engagement, increasing their interest
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and motivation, and extending their learning beyond the classroom environment (Alhomod

& Shafi, 2012).
YouTube as a social media in Language Learning

The role of YouTube has shifted from a mere entertainment platform to an effective
tool for learning, which provides a wide range of educational videos and reels that allow
learners to access to various learning needs. (Bora et al., 2021). YouTube as a potential
learning tool is highly valuable due to its relevance, convenience and affordability, which
makes it an attractive resource for language learners. Al Amini & Abdul Aziz, (2023) pointed
out that by integrating YouTube into the teaching process, teachers can create an engaging
atmosphere for learners by motivating their learners to actively participate in the learning
process. Additionally, teachers can opt out for educational videos or links to enable

students to access them at any time, which leads to flexible learning.
TikTok as social media in Language Learning

TikTok as a social media platform can allow users to create, edit, and share videos
using various forms. It is a powerful tool for online learning due to its accessibility and
convenience enabling learners to access it anywhere and anytime via a mobile learning
platform. As stated by Hamsia, (2024), a social platform, like, TikTok has effectively
enhanced students' English proficiency in speaking owing to the platform distinctive feature
of engaging leaners in an interactive nature. Therefore, TikTok can be an effective tool for
enhancing students' language skills, mainly speaking skills in EFL instruction, highlighting

it as a powerful resource for language teachers.
WatsApp as a social media in Language Learning

Platforms, like WatsApp, is a popular mobile application that enables users to
send and receive information from all types, including written texts, audios, videos, images.
WatsApp supports with the Constructivist approach to language learning that learning is a
social interaction and information sharing between learners. It is an efficient tool for
language learning allowing learners to interact and communicate anywhere and anytime.
Therefore, studies have shown that WatsApp can enhance the learners' language
performance, particularly in enhancing English as Foreign Language (EFL) skills. (Mustafa,
2018).
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A study was carried out by Vipin Sharma (2019) aimed to investigate Saudi
students™ attitudes on social media usage to promote EFL learning revealed that students
indicated their positive attitudes towards the use of social media and they felt more
confident, less anxious, more competent, and more willing to communicate in English on

social media.

Another study was conducted by Nouf Alorain and Walcir Cardoso (2018) to
investigate Saudi students™ attitudes towards the use of Social Media such as Instagram,
Snapchat, Twitter, and WhatsApp showed that real differences were found among beginner
and advanced learners in their attitudes about the effect of social media on language

learning.

Hence, despite all the differences and similarities of the study with previous
research studies, this study aims to explore students' perceptions of using social media for
EFL language learning. By investigating the potential role of social media as a learning tool
in the development of students language skills, motivation, confidence, interest,
encouragement, self-independent learning ,this research seeks to challenge the common
notion that social networking sites are only suitable for socializing and not for academic
purposes. This study explores the impact of social media on language learning, specifically
examining the use of four prominent platforms: Facebook, WatsApp, YouTube, and Tik
Tok, to gain a deeper understanding of their role in English language acquisition based on

the following questions:
Il CHAPTER 3
Methodology
Participants

For the purpose of the study, the researcher used a sampling technique in choosing
those respondents and how those may affect the research as a mean for checking validity
In conducting this research study, the process of selecting the participants who took part
in the research is very essential. 40 third year secondary school female students as the
subjects of the study. Based on some considerations, the researcher had prior familiarity
with the students as she did her teaching practices in the chosen school. Secondly, the

students are social media users and have gadgets, therefore they have a good experience
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in using social media for learning. Thirdly, the researcher recommended the final year
students as she believes that the students would participate with the researcher

cooperatively.
Data collection Method

This research is quantitative in nature with the aim of exploring the third-year
secondary school students' perceptions towards the role of using social media for English
language learning. The data collecting technique the researcher used to gather the data
related to the focus of the research was a developed questionnaire based on the literature
review on social media. In this study, the main instrument used for gaining data was a
questionnaire as it was the most appropriate tool for data analysis. The result of the
questionnaire collected from the participants was displayed descriptively to answer the

research questions .
Students Questionnaire

A questionnaire was used to collect data, consisting of closed-ended questions
that represented participants' views. The questionnaire had two parts: demographic
information and social media language usage, and the role of social media in learning
English, including language skill development, motivation, and confidence. A Likert—scale
format (20 items) was used, ranging from "Strongly Disagree" to "Strongly Agree'. The
questionnaire was adapted from previous studies (Sharma, 2019; Altam, 2020) and written

in Arabic to ensure clarity and avoid bias.
Research Procedure

Before administering the questionnaire with the students, the researcher followed
these steps to collect data first, the researcher prepared a questionnaire adapted from four
relevant studies and the questionnaire verified by academic lecturers for its suitability and
relevance and piloted with to 8 students. This process ensured the questionnaire's validity

and reliability for the study
Data Analysis

Data analysis involved using a five—point Likert scale to measure participants'

responses, ranging from 'strongly disagree' to 'strongly agree'. Descriptive statistics,
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including means and standard deviations, were calculated to determine respondents'
perceptions. Statistical analysis was used to analyze closed—ended questionnaire items,
providing insights into students' attitudes towards the role of social media in learning
English. Specific formulas were applied to calculate means and standard deviations for

each question. The interpretation of the five—point scale of the questionnaire was as follow:
—Mean: (2fx) / xf

—Standard Deviation: \[(Zf(x — u)*2) / Zf

Where:

—f = frequency

-x = value (1-5(

— = mean

Therefore, only the highest percentages and the highest means with standard
deviations of the responses would be considered to represent the students’ positive

agreement about the role of social media in learning English.

Part | :Students' Personal Information

Personal information Number Percentage

1-Student gender

A:Male 0 0%

B: Female 40 100%

2-The ownership of Facebook account

A:Yes 36 96%

B:No 4 4%

3-The duration of Facebook usage

A:Less than 9 months 2 5%
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B: More than 1 year 6 15%
C: Around 2 years 14 35%
D: 3 years and more 18 45%

4-Language preference when using Facebook.

A:English 10 25%
B: Arabic 20 50%
C: English and Arabic 10 25%
D: Others 0 0%

5-The frequency of logging into Facebook

A:Daily 32 80%
B: Every other day 4 10%
C:Weekly 2 5%
D:Monthly 2 5%
E: Never 0 0%

6— Social media most used for learning English

A:Facebook 18 45%
B: YouTube 4 10%
C: Tick tock 16 40%
B: Watsap ) 5%
Total 40 100%
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Table 1

Table 1 shows the students' personal information about social media and their social media

usage habits.

The findings in the table showed that the sample consisted of 2() female students
(100%). As for the ownership of Facebook, almost all students (96%) had a Facebook
account, while only very few of them 4% did not. Regarding the duration of usage of
Facebook, the findings showed that around 45 % of students have been using Facebook
for 3 years or more and that almost 35 %of them have been using it for around 2 years,
followed by only 15 % students who have been using it for more than 1 year and that

5%of them have been using it for less than 9 months.

As long as students' language preference on Facebook is concerned, almost 50
% of students prefer using Arabic on Facebook while 25%prefer using English. However,

only 25 % of students use both English and Arabic on Facebook.

With respect to the students' frequency of logging into Facebook, the majority 80
% of students log into Facebook daily, followed by few students 10% log in every other

day, and that 5 % log in weekly.

In terms of the most social media used for learning English, around 45 % of
students use Facebook most for learning English, followed by 40 % use TikTok, followed

by 10 % use YouTube and only very few of them 5% use WatsApp for language learning.

Overall, the data indicated that Facebook is the most used platform among these
students as the majority of them own Facebook accounts using it on a frequently basis.
While Arabic is the second preferred language on Facebook for half of the students, a high
percentage of students prefers to use English indicating the role of social media for English
language learning. Generally, Facebook is found the most popular social media platform
among students for learning English, which was followed closely by TikTok. These findings
suggested that language teachers and policymakers should consider the potential of social
media, particularly Facebook, in enhancing secondary school students' English language

learning.
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Part Il : The role of social media in learning English

The role of social media in learning English
-
o s 3
= »w T
1)social media has helped me improve my writing skill in 3.9 1.14
English
2) social media has helped me improve my reading skill in 3.75 1.09
English
3) social media has helped me improve my English 3.7 1.27
communication skills.
4) social media has helped me improve my listening skill in 3.85 1.19
English
5) social media has helped me improve my pronunciation 3.75 1.09
skill in English
6) social media has helped me improve my grammar skill in | 3.35 1.39
English
7) social media has helped me overcome my language 3.95 1.21
mistakes.
8) social media has increased my motivation to communicate | 3.65 1.35
with peers in English.
9) social media has increased my motivation to read online 3.8 1.21
English materials.
10) social media has increased my motivation to write in 3.8 1.29
English.
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11) social media has increased my confidence level to 3.9 1.18

communicate using English.

12) social media makes learning English more interesting 3.7 1.38

than printed books

13)! have positive attitude towards the importance of social 3.6 1.32

media for learning English

14) social media makes learning English easier and faster. 3.95 1.16

15) social media has encouraged me to spend more time in | 3.5 1.32

learning English.

16)Learning English through Social Media is fun and 3.7 1.27
pleasing.
17) Learning English through social media reinforces self- 3.85 1.28

independent learning.

18)Social media reduces my anxiety towards EFL learning. 3.65 1.31

19) Social media offers a more relaxed and stress—free 3.8 1.21

language learning environment.

20) Social media provides plentiful sources of information for | 3.95 1.12

learning English.

Table 2

Part ll: The role of social media in learning English

The findings as shown in table 2 suggested that social media has a positive
impact on learning English, with mean scores ranging from 3.35 to 3.95. The overall mean
was approximately estimated at 3.82, and the overall standard deviation was approximately
estimated at 1.26. This finding suggested that, on average, most students tended to agree
that the role of social media was helpful for learning English despite a moderate level of

variation in their responses.
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The findings revealed that the role of social media was particularly effective in
'helping learners overcome their language mistakes' with a (mean = 3.95), followed by
'making learning English easier and faster' with a (mean = 3.95), and "providing plentiful

sources of information for learning English" with a (mean = 3.95).

The findings also found that "social media helped improve students' writing skills"
with a (mean = 3.9), followed by 'increased their confidence level to communicate using
English" with a (mean = 3.9), and "reinforced their self-independent learning” with a (mean
= 3.85).

Additionally, the results showed that "social media increased students' motivation
to read online English materials’ with a (mean = 3.8, SD=1.21), "write in English" with a
(mean = 3.8; SD=1.29), and 'offered a relaxed and stress—free language learning

environment' with a (mean = 3.8;SD=1.21).

However, while social media was perceived as helpful among secondary school
students, their' grammar skill improved" with a (mean = 3.35), and followed by "encouraging
learners to spend more time learning English" with a (mean = 3.5) had relatively lower

mean scores.

Overall, the findings revealed that the role of social media was a valuable tool for
learning English as most learners generally agreed that it helped improve their language
skills, increased their motivation, and provided a positive learning experience. However,
the standard deviations were recorded relatively low suggesting that the students'

perceptions were generally consistent.
Discussion

The findings of this study suggested that role of social media was valuable for
English language learning as the majority of the students indicate a significant role of social
media in various aspects of language learning. Therefore, the discussion of the findings

highlighted some key implications which were as follows:

First, the findings of the study suggested that social media platforms could enhance
and facilitate language learning by offering students with opportunities to practice their

language skills, giving them access to authentic materials, and connecting them with others.

(2025 585 ) 1 alaall (21 ) 211



) . i ‘ =
" ‘:‘)hd “\'*JAS‘A :‘(A ‘}4 S&/

Journal of the Faculty of Education Tripoli

This finding supports previous research that highlights the potential role of social media in
language learning. (Yunus et al (2012); (Ehsan & Nasri, 2019); Idris et al (2012); Harrison
& Thomas (2009).

Second, the findings revealed that students indicated some improvement in their
language skills, including writing, reading, listening, and speaking. This suggests that social
media can be used a useful supplementary method for learning beyond traditional language
instruction, which gives students more opportunities to practice to develop their language

skills.

Third, the findings also indicated that social media could increase learners'
motivation to communicate in English and boost their confidence level. This could
presumably attributed to the interactive nature of social media, which enables students to

engage with peers and teachers and receive feedback on their language performance

However, while the findings of this study seem promising, one should consider the
limitations of this study. Future research studies should investigate the impact of the long-
term effects of social media on language learning and examine the possible challenges

towards the use of social media for language learning & teaching.

Moreover, the findings of this study suggested that language teachers should
consider incorporating social media into their teaching practices and beyond classroom
instruction. This suggests that language teachers should include social media platforms to
facilitate students' language learning, provide instant feedback & correction, and enhance

students' engagement in the active learning process.

Overall, the findings of this study highlighted the key role of social media for
English language learning and suggested that both language teachers and students can

utilize the power of social media to improve the language learning outcomes.
Recommendations and Suggestions

Based on the findings of the study, the following are some of the key recommendations

and suggestions made:
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For language teachers:

1.

English language teachers should consider the key role of social media into English
language learning curricula by integrating social media platforms to foster the
traditional teaching methods and engage students in the learning process.
language teachers should encourage students on how to be self-independent by
offering them with resources and guidance to use social media for self-directed
learning.

language teachers should create social media—based tasks by creating activities
that enhance students' language skills, such as online group discussions, peer work

writing correction activities, and pronunciation drilling practice.

For language students:

1.

language students should work hard to make use of social media and look for more
opportunities to enhance their language performance by regularly using social media
platforms to practice their language skills, such as pronunciation, writing, reading,

and speaking.

. language students should engage in online communities by participating in

discussions with native speakers in order to communicate and interact with them in

English.

. language students should set their goals and regularly check their progress for

language skill improvement by using social media analytical tools.

On the whole, by implementing these recommendations, language teachers,

language students can work together to enhance the key role of social media platforms for

English language learning.
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Conclusion

This research aimed to understand how high school students view the use of social
media for learning English. In this study, 40 students from Tripoli, Libya, took part by filling
out a questionnaire. The researchers analyzed the collected data using different statistical
techniques. The results indicated that students actively utilize social media to enhance their
English proficiency, with Facebook being the top choice among platforms, as nearly all
participants had accounts. Furthermore, the findings highlighted that social media is
particularly effective in helping students correct grammar mistakes, making learning English
simpler and more efficient. It also provides an abundance of resources for language
learning. According to the students, social media fosters self-directed learning, improves
their writing skills, and increases their confidence when speaking English. Overall, the
students considered social media to be an effective aid in their English learning journey.
Lastly, the study offers several important recommendations and suggestions based on

these findings.
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Identifying the undergraduates' needs and problems of EAP skills at the
faculty of education of Tripoli university

Abstract:

This study aimed to examine how undergraduate students perceived the content of English for academic
purposes (EAP) skills and whether it was related to their major of study.

The purpose of the study was to identify the needs and problems of EAP skills among undergraduate
students at the faculty of education of Tripoli university. The participants of the study were the final semester
students majoring in the English language program offered at the faculty of education. The data collection
involved the use of questionnaire and interview as the main instruments. The questionnaire findings of the
study revealed that students felt that they had major problems with their EAP productive skills, writing and
speaking respectively and were ranked at a high level. The findings also indicated that students needed to
improve their EAP skills in the four EAP English skills almost equally. The interview results also indicated
that the students had experienced major problems in each particular skill and they felt that certain EAP skills
were needed to be improved. The findings of this study will hopefully help EAP instructors and materials
designers who are deeply concerned about developing EAP courses because needs analysis is the initial step
before designing an EAP language course.

Key words: Needs Analysis, English for Academic Purposes (EAP), English for General Purposes (EGP),
English for Specific Purposes (ESP).

(2025 585 ) 1 alaall (21 ) 217



mailto:Najaatali71@gmail.com

) i ) ) - = “A
" ‘:‘)h 4 “\'*J.d‘ 4 :‘( 4 ‘}4 x&/

Journal of the Faculty of Education Tripoli

1. Introduction

English as a lingua franca has a major role in facilitating English learning
both as a Second Language (ESL) and as a Foreign Language (EFL) setting
across the world. Generally, English language courses at the university level
are often offered for two purposes, namely, English for General Purposes
(EGP) and English for Specific Purposes (ESP) language courses depends
on the purpose of the language course. The ultimate goal of EGP language
courses is to develop learners’ general language competence in the
production and reception of English language with everyday life situations. On
the other hand, ESP language course, is an approach to language teaching
where all decisions regarding the course content and method are based on
the student’s reason for learning” (Hutchinson & Waters, 1987).

Furthermore, ESP language courses are normally designed to serve
one purpose, which is to fulfill the English learners’ specific learning goals.
However, at the higher university level, ESP language courses such as,
English for business communication, or English for academic presentation
skills often attempt to equip students with a specific genre to succeed in a
specific academic discipline or a particular vocational & technical context.

Therefore, despite the fact that both EGP and ESP language courses
are designed to meet students’ language learning needs at a higher level of
education or training, ESP language courses have often been criticized for not
achieving their objectives because some ESP students still feel dissatisfied
with their abilites and are unhappy with some aspects of that course
(Littlewood & Liu, 1996; Yang, 2006).
Moreover, students at the university level who study the required English
courses for academic purposes (EAP), which the most well-known branch of

ESP courses, still experience linguistic difficulties due to the inappropriateness
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and irrelevance of English-medium content courses. (Evans and Green
(2007).

As a consequence, long (2005) suggested that there is an urgent need
for language courses of all types to be appropriate and relevant to the specific
course takers to serve their purposes. Therefore, this is not only pertaining to
EAP or EAP courses to be relevant and content— goal-oriented, they are
especially important for EGP courses as without needs analysis, EGP
language courses can often be either too detailed or too little than what
learners need to learn. (ibid).

Thus, in higher education, English for specific purposes (ESP) such as
English for aviation or English for agriculture, (EAP) English for academic
purposes have often been the focal point since EAP can apply to all
professional fields. In the Libyan higher education context, EAP courses are
normally offered to undergraduates, such as those majoring in English, to help
the students integrate their English educational skills effectively. Although the
EAP skills are offered to university students who have already studied English
for over 10 years, their English proficiency still seems low as EFL learners still
experience difficulties with most EAP language skills Based on the insightful
findings from previous studies on learners’ needs and difficulties in language
learning, the present study is an effort to identify the problems and needs EFL
students have at the university EAP English courses through investigating the
EFL students' perceptions. However, the study expands the scope of analysis
to examine only the EFL undergraduate students’ language needs in
ESP/EAP courses without investigating their language needs in EGP for the
purpose of the study.
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1.2 Statements of the Problem

The faculty of education of Tripoli university offers its undergraduate EFL students
an English language program at the English department. To graduate, learners have to
pass all course requirements in the curriculum, which are comprised of required courses,
elective courses, a small-scale project or an independent study, and a graduate
examination. EAP knowledge is mostly offered in the required courses with the aim of
helping students to apply all fundamental English skills effectively and allow them to practice
all academic English skills. Although the faculty of education tries hard to develop their
EAP courses and programs to meet the students' needs, most EFL students who are
required to take EAP courses do not feel that these courses meet their needs. As a result,
this research study aims to identify the problems and needs of the EFL students regarding

all four EAP language skills.

Therefore, this analysis is guided by the following research questions:

1.3 Research Questions

1. What academic English skills are viewed as problems by EFL students?

2. What academic English skills do EFL students need to improve?
2.LITERATURE REVIEW
2.1 English for Academic Purposes (EAP)

English for Academic Purposes (EAP) has witnessed a vast growth as a specific
discipline in the curriculum of English language teaching. As stated by Thompson & Diani
(2015), there has been an increasing demand in the literature of English for Academic
Purposes (EAP), especially at the tertiary higher level. Thus, universities offer students the
opportunities to study EAP for listening, reading, and writing or communicating with their
disciplinary literature, which is published in English (Elsaid Mohammed & Nur, 2018;
Hutchinson & Waters, 1987).

English for specific purposes (ESP) is the teaching and learning of English where
the goal of the learner is to use English in a particular discipline or area as stated by

Paltridge and Starfield (2013).
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The term of English for academic purposes (EAP), which one branch of English for
specific purposes (ESP), refers to language research and instruction which focuses on
specific needs and practices of particular groups of learners in specific academic contexts
as defined by Hyland and Hap-Lyons (2002). The area of EAP knowledge involves reading
academic textbooks, writing a composition, giving academic presentations, writing research
papers, essays and research articles, etc. (Charles, 2013). The main difference between
general English (GE) and academic English (AE) lies in the purposes. In other words, GE
does not have specific aims for language learning while AE are for specific domains

(Jordan. 1997; Islam, 2011).
2.2 Needs Assessment

Needs assessment is the process of investigating learners' needs that can be used
in learning and teaching to develop classroom practices and curricula (Weddel, 1997).
Needs analysis, according to Brown (1995), is the systematic collection of information and
analysis of all subjective and objective information to determine and design curriculum for
particular purposes that meet the language learning needs of students within the context
of particular domain or discipline to influence the learning and teaching situations. NA
involves different approaches and methods, such as needs analysis, performance analysis,
and task analysis (Christensen, 2016). Needs assessment is the process of selecting needs
and identifying problems. It is the process of investigating curriculum planning, diagnosing
learners' problems, assessing students' learning, demonstrating accountability, improving
practice and safety, or offering individual feedback and educational intervention” (Grant,
2002). Needs analysis according to Hutchinson and Waters (1987) are classified as
‘lacks’, ‘wants’ and ‘necessities’, which are used for assessing learners’ needs in learning.
The term ‘necessities’ refers to the requirements of the target situation. The term ‘wants’
refers to what the learners want to know based on their interest, and the term ‘lacks’ refers
to “the problems or difficulties experienced by students”. This model suggested by
Hutchinson and Waters (1987) can be used to investigate academic English skills for the

English language learners in the EFL setting.
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Academic English Skills

Over the past few years, education research has given much attention to the
importance of EAP to enable EFL students to study content knowledge, gain specific skills,
and be aware of certain literacies necessary to succeed in their academic study and
professional life.

Academic English (AE) as defined by Cummins (2011) is the kind of English that
is needed for reading, writing, speaking and listening in the academic content areas. The
mastery of these skills is the key for success for learners to be able to makes use of
opportunities in academic setting.

These academic skills go beyond the literacy of technological uses and they focus
on the learners' proficiency in critical thinking, problem-solving and communication in order
to students succeed in their academic life. Menggo et al. (2019). Therefore, teaching
materials should be designed to meet the learners' needs of these skills. However, research
on learners' language needs has also indicated that the EAP skills of listening, speaking,
reading and writing are the key skills needed in EAP curriculum (e.g., (Basturkmen, 2010;
Chatsungnoen, 2015; Shing & Sim, 2011; Thompson & Diani, 2015).

The literature on EAP skills is abundant. Academic writing is the most important
skill in the teaching and learning of EAP skills despite the fact that it is the most challenging
skill compared to other EAP skills. As most researchers and language instructors argue
that in order to write a paragraph or an essay, language instructors should teach not only
the mechanics of writing, but they have to teach grammar and vocabulary, too. As stated
by Solikhah (2015), academic students experience difficulty in creativity writing due to their
low level in vocabulary and grammar.

As a matter of fact, academic writing is the most important skill for university
students in higher education to achieve success in various purposes. For students to
reflect their competence in that language, they are required to produce essays, written
examinations in order to demonstrate their mastery of the course content.

Therefore, one could argue that to assess learners' academic writing language instructors
should pay attention to the content and style of the writing, the text structure, argument
construction, grammar, and punctuation.

However, language has been defined as a medium of communication. The teaching

of speaking has received significant attention in the context of English as a foreign or
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second language. The teaching of academic speaking has been the most important skill to
be learnt since many academic students want to be able to communicate effectively. As
Eiadeh et al. (2016) pointed out that more emphasis should be given to develop students'
academic speaking in order to communicate in English. The speaking skill has been found
particularly problematic because it does not only require enough practice opportunities to
speak in the language (Sun et al,. 2017; Hakim & Rima, 2022) which a formal classroom
cannot provide (Sun et al,. 2017; Levak & Son, 2017), but it should also be integrated to
contain its four sub-skills, which are fluency, pronunciation, vocabulary and grammar.
More importantly, the development of speaking materials should consider the learners'
academic needs and therefore should be based on needs analysis. Because of the role of
needs analysis to help language instructors and material developers to make the right
decisions for the speaking material development. Designing Academic speaking materials
should consider students' target and learning needs of speaking skills such as, grammar,
pronunciation, discourse and fluency (Menggo & Suastra, 2019).

Moreover, selecting the appropriate speaking materials will help learners to become
more fluent and accurate when expressing their views. Despite the major role that needs
analysis plays in identifying the learners' academic English speaking skills to succeed in
their academic study or job career, the concept has not been fully investigated in the Libyan
higher education context Moreover, academic reading has also been regarded as the most
important skill for academic students to understand the knowledge of their own discipline
area (Wahyono & Puspitasari, 2016). It is important since it helps them access information
as references to comprehend their relevant area of study. Therefore, needs analysis should
consider the learners' needs towards their requirements of the reading context before start
teaching them how to read (Kose et al., 2019).

As long as academic listening is concerned, it is considered important since it is an
integral part of the communication process. Listening can positively affect the development
of other skills; speaking, reading, and writing skills in learning a language. Listening in EAP
has its own characteristic needs in English and demands the utilization of identical sub—
skills in line with the purpose for listening context (Goh, 2013). Further to that, designing
EAP listening materials entails specific listening skills appropriate and relevant to the needs

of learners' academic study (ibid). Academic Listening can be defined as an active process

which requires a wide range of sub skills such as distinguishing between sounds,
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understanding vocabulary and grammatical structures, interpreting intonation, and decoding

information to be interpreted in context later (Astorga, 2011).

Therefore, the EAP instruction at the tertiary level should focus mostly on academic
language, which students need to use to for their specific domain. Thus, students enroll in
English for Academic Purposes at the faculty of education require EAP language skills to
understand academic content and engage in classroom activities and assignments; it is
also important for the teachers to employ specific and technical terminologies that will

empower students to master EAP skills for their academic studies and professional life.
2.3 Previous Studies

Literature on EAP has shown that much research has been conducted to investigate
the EAP problems and needs of university students. For instance, a survey study by Evans
and Green (2007) in Hong Kong higher education was conducted to investigate the
language problems encountered by Cantonese—speaking students with reference to the
four EAP academic English skills — writing, reading, speaking and listening skills. The
results of their study revealed that difficult and subject specific vocabulary was the major
problem as well as some complex grammatical structures. As for the academic writing skKill,
vocabulary and grammar aspects were found more difficult than the content or structure of
academic written texts. Regarding academic reading, comprehending difficult words and
technical vocabulary posed a major problem for learners in academic reading and listening.
In terms of speaking, grammatical accuracy was found as the most challenging skill for

learners.

Another study by Berman and Cheng (2010) carried out needs analysis to examine
students’ perceptions towards the EAP use. The findings indicated that students who are
native speakers of English experienced some difficulties in the four English skills almost
equally and listening skill was found to be the easiest. The findings of their study also found
that students who are non—native speakers of English found the four language skills slightly

more challenging than students who are native speakers of English. Both kinds of students
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agreed that academic writing skill was the most difficult compared to other academic

language skills.

In the same vein, Noori (2020) conducted a study to analyze the academic writing
problems among 121 undergraduate English majors at Kabul University, experiencing
difficulties in writing. The findings revealed that students encountered major problems in
academic writing with reference to vocabulary -and grammar, structure, style and

organization, and content genres, conclusions, sources when writing academically.

A similar study by Liu, Chang, Yang and Sun (2011) to investigate the needs of
college students in English courses for general and specific/academic purposes showed
that the most important skill was speaking and writing equally followed by reading and
listening, respectively. The results also found that students needed speaking skill as the

most important one, followed by other skills of listening, writing and reading.

Another longitudinal study by Evans and Morrison (2011) to investigate the
problems of students in higher education in Hong Kong revealed that first year university
students experienced four major problems related to comprehending technical vocabulary,
understanding lectures, using an appropriate style and meeting their discipline

requirements.

Another study by Terraschke and Wahid (2011) to assess the effect of EAP on the
academic experiences with international postgraduate students. The results revealed that
the international students encountered maijor difficulties in the four academic language skills
listening, speaking, reading, writing skills. As for academic listening, the students had real
problems in understanding the instructors’ accents and their speed of speech. Regarding
academic speaking skill, students did not feel comfortable speaking in classes and they
could not ask questions as they needed confidence in order to communicate. With reference
to academic reading, students reported that they experienced difficulties in reading various
reading texts and technical vocabulary and unfamiliar terms. The study concluded that
academic writing was found as the most difficult skill for them to learn. A more recent

study by Gaffas (2019) to examine the undergraduate students’ perceptions towards the
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impact of the general and specific courses they take in English on their academic language
proficiency and usage. Surveys, interviews and focus group discussions were used to
collect data on students’ perceptions about what problems they faced considering academic
speaking, writing, reading and listening. The study results found that students' poor

vocabulary knowledge was the greatest difficulty in all four skills.

A study by Sukprasert and Sumalee (2016) to examine the most important EAP
skills for postgraduates in tertiary education in Bangkok conducting needs analysis
employing a questionnaire. The results of their study found that most participants tended
to have the most needs and problems in all EAP skills. Due to the fact that this study used
only a questionnaire to collect the data, the researcher suggested that interviews should
be conducted in further future research in order to identify the learners' needs and problems

of EAP skills.
1.4 Research Objectives
1. To identify the problems of academic English skills as perceived by EFL students.
2.To identify the academic English skills that EFL students need most to improve.
3. METHODOLOGY
3.1 Research Design

This study was based on descriptive quantitative research, which aimed to identify
the problems and needs of EAP skills among B.A students. The adapted questionnaire and
interviews were used as the instruments to answer the research questions. Quantitative
approaches involve numbers which aim to generalize the results to the existing literature.
The data collected were analyzed through statistical analysis. This approach was utilized

as it is more objective and less biased.
3.2 Setting of the Study

The context of this study was the English department at the faculty of education of
Tripoli university in Libya. This faculty was investigated as it provided English educational

programs with English as a medium of instruction. Four EAP required courses, namely,
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writing, reading, listening and speaking are offered to the B.A students in order to help the
students improve their EAP skills. Therefore, for the purpose of the study to identify the
problems and needs of EFL students regarding the educational English language program,

only the EAP skills were investigated.
3.3 Sample

The participants of this study were 20 students in their final semester of the B.A
English language program at the faculty of education. The students were chosen since they
all passed their EAP required courses of the ELT programs and had a high level of

proficiency in English.
3.4. Instruments

The instruments employed to collect the data for this study were a questionnaire
and interviews. The main data collection tool was a questionnaire with closed—ended
questions adapted from Evans and Green’s study (2006). Interviews were used to support
the findings obtained from the questionnaire and to gain more in—-depth data from the

participants that might not be included in the questionnaire.
3.4.1 Questionnaire

The questionnaire consisted of two sections about the problems and needs of ELT
students regarding their EAP Skills. The participants were asked to rate the level of
agreement for the problems and needs for each academic English skill with a five—point
scale ranging from; 1 = Strongly disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, and 5

=Strongly agree.

To achieve the validity of the questionnaire, the questionnaire was presented in
English and piloted to 10 B.A students in the same university course as suggested by Isaac
and Michael (1995) that 10 to 30 participants are a sufficient number for piloting any data

collection tools and the reliability coefficients for the questionnaire were achieved at ().80.

3.4.2. Interviews
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After completing the questionnaire, the participants were asked to attend individual

interview sessions in order to obtain more in—depth data about the problems and needs of
EAP academic English skills. As stated by (McLeod, 2014) interviews help a researcher
to obtain information more sufficiently and quickly since the questions are designed and
given to participants in the same order. The participants voluntarily took part in interview
sessions and were asked the same two questions. The individual interviews were

conducted face—to—face with the researcher. The questions employed in this part were:
Q1: What academic English skill is the most problematic and why?
Q2: What academic English skill do you need to improve most and why?

Also, to avoid any misunderstandings in the interpretations and wording of the
questions so as to make the interviewees feel more relaxed for the interviews, Arabic

language was used.
3.5 Data Analysis
Quantitative data analysis

After collecting the data, the responses to the closed-ended items in the
questionnaire were analyzed using statistical analysis. As a result, descriptive statistics
were used to analyze the data, including means, standard deviation, levels, ranks, were
run to identify EFL learners' problems and needs towards academic English skills in the
academic English language program. The interpretation of the five—point scale of the

questionnaire was as follow:

Tables (1): shows the weighted averages of means, standard deviations, ranks and

levels according to the five—point Likert scale:

Strongly Strongly
Level of agreement Disagree | Neutral Agree
disagree agree
Points 1 2 3 4 5
(2025 s ) 1 sl 27 2aall 228
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Weighted average of
1.00 1.50 -12.50 -13.50 -

the five points Likert 4.50 - 5.00
1.49 2.49 3.49 4.49

scale

Level of interpretation Very low Low Medium High Very high

Qualitative Data Analysis

The interview data were used to identify in depth the students' EAP problems and

needs in order to support the questionnaire findings. Each audio interview was recorded

and transcribed verbatim. Finally, the participants' quotes were selected and presented for

the findings and discussio

4.RESULTS

n sections.

This section presents the findings from the data collected from the questionnaires

and structured interviews in order to identify the problems and needs of academic English

skills based on the undergraduate students' perceptions.

Level of agreement
Academic writing skills Problems Needs
Py Py
Mean |S.D | Level 8 |Mean [S.D |Level |8
~ -~
1-How to use appropriate 1.16 1.09 | Mediu
2.84 Medium | 10 | 2.750 10
academic style 7 0 m
2-How to express ideas 1.22 1.24 | Mediu
3.62 High 6 3.400 5
clearly& logically % 1 m
3-How to write research 0.92 1.17
4.20 high 2 3.750 High 1
papers & academic essays 6 8
4-How to link sentences 1.17 1.37 | Mediu
3.00 Medium | 8 2.900 9
smoothly 8 5 m
(2025 5850 ) 1 sl (27 222 229
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5-How to write coherent 0.71 1.31 | Mediu
3.98 High 4 3.400
paragraphs 4 9 m
6-How to write academic 0.76 1.24
4.22 high 1 3.600 High
projects, thesis, reports. 4 1
7-How to write summary 1.34 1.44 | Mediu
2.98 Medium | 9 3.000
& conclusion 8 9 m
8—-How to do
1.07 1.31
paraphrasing & 3.84 ¢ High 5 13.600 High
9
proofreading
9-How to write critiques 1.01 1.28
4.00 High 3 3.550 High
to an article 0 4

10—How to write

1.31 1.41 | Mediu
references, bibliography 3.48 medium | 7 3.100

3 1 m
[work-cited

1.00 . 1.29
Total 3.61 9 High 3.305 ) Neutral

1. Academic writing skills

The findings on the problems and needs of undergraduate students in academic
writing skills were rated by the five—point Likert scale and were analyzed by means and
standard deviation (SD), ranks and levels of effect were obtained to determine the
perceptions of the respondents according to each item on the questionnaire. It is, therefore,
important to clarify that only the highest average means and standard deviations
representing students' responses would be considered to represent the levels of agreement

about the problems and needs of undergraduate students in academic writing skills.

Problems of Academic Writing Skills
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Table 1 shows the problems of undergraduates students towards academic English
writing skills. It is clear from (table 1) that the overall mean of the responses was (M =
3.61, SD = 1.009) which was ranked at the high level of agreement regarding the problems
of their academic English writing skills; however, they agreed that "How to write academic
projects, thesis, reports." (M = 4.22, SD = (.764), followed by "How to write research
papers & academic essays ' (M = 4.20, SD = 0.926) and "How to write critiques to an

article " (M = 4.00, SD = 1.010) were rated as highly problematic.
Needs of Academic Writing Skills

Table 1 shows the needs of undergraduates students to improve academic English
writing skills. It is clear from (table 1) that the overall mean of the responses was (M =
3.305, SD = 1.291) which was ranked at the Medium level of agreement regarding their
needs to improve academic English writing skills falling within the medium level of effect
The findings revealed that the participants needed to improve their academic English writing
at a medium level. ‘How to write research papers & academic essays was rated the highest
(M =3.750, SD = 1.178) area, followed by "How to write academic projects, thesis, reports'.
(M =3.600, SD = 1.241) and "How to do paraphrasing & proofreading" (M = 3.600, SD =
1.319). however, the lowest score of academic writing skills was "How to use appropriate

academic style’ (M = 2.750, SD = 1.090).

The results, therefore, suggest that the undergraduates need to improve most of

the academic English writing skills listed in the questionnaire.

Level of agreement
Academic reading skills Problems Needs
n;? Mea n;?
Mean |S.D | Level = S. D | Level 2
n
1-how to understand 2.950 | 1.26 | Medium | 6 3.00 | 1.30 | Medium
specialist vocabulary 4 0 4
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2-how to work out the 3.21 1.45 | Medium | 8 3.05 [ 1.32 | Medium | 8
meaning of difficult words 5 0 2
3- how to identify key 3.42 1.32 | Medium | 5 | 3.20 | 1.36 | Medium |5
ideas 8 0 4
4- how to read quickly to | 2.97 1.12 | Medium | 10 | 3.40 | 1.39 | Medium | 4
get overall meaning 2 0 3
5- how to read carefully 3.03 1.19 | Medium | 9 3.15 | 1.35 | Medium |6
to understand a text 7 0 2
6- how to identify 3.63 1.21 | High 3 3.50 | 1.20 | High 2
supporting ideas & 7 0 4
examples
7- how to understand the | 3.45 1.35 | Medium | 4 3.15 | 1.31 | Medium |6
organization of a text 0 0 4
8- how to read quickly to | 3.37 1.21 | Medium | 7 2.95 | 1.24 | Medium | 10
find information 7 0 4
9- how to interpret 4.03 .915 | High 1 3.80 | 1.16 | High 1
graphs, diagrams, tables 0 6
10- how to read articles 3.76 1.10 | High 2 3.45 | 1.42 | Medium | 3
in journals & newspaper 1 0 1
articles

1.22 3.26 | 1.30 | Medium
Total 3.43 Medium | - =

6 5 8

2 Academic reading Skills
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The findings on the problems and needs of undergraduate students in academic
reading skills were rated by the five—point Likert scale and were analyzed by means and
standard deviation (SD) , ranks and levels of effect were obtained to determine the
perceptions of the respondents according to each item on the questionnaire. It is, therefore,
important to clarify that only the highest average means and standard deviations
representing students' responses would be considered to represent the levels of agreement

about the problems and needs of undergraduate students in academic reading skills.
Problems of Academic Reading Skills

Table 2 shows the problems of undergraduates students towards academic English
reading skills. It is clear from (table 2) that the overall mean of the responses was (M =
2.871, SD = 1.362) which was ranked at the neutral level of agreement regarding the
problems of their academic English reading skills falling within the medium level of effect ;
however, they agreed that "how to interpret graphs, diagrams, tables." (M = 3.350, SD =
1.276), followed by "how to read articles in journals & newspaper articles " (M = 3.150, SD
= . 1.424) and "how to identify supporting ideas & examples ' (M = 3.055, SD = 1.431)

were highly problematic.
Needs of Academic Reading Skills

Table 2 shows the needs of undergraduates students to improve academic English
reading skills. It is clear from (table 2) that the overall mean of the responses was (M =
3.265, SD = 1.308) which was ranked at the neutral level of agreement regarding their
needs to improve academic English reading skills . The findings revealed that the
participants needed to improve their academic English reading at a medium level. The
findings showed that ‘how to interpret graphs, diagrams, tables was rated the highest (M
= 3.800, SD = 1.166), followed by 'how to identify supporting ideas & examples'. (M =
3.500, SD = 1.204) and "how to read articles in journals & newspaper articles" (M = 3.450,
SD = 1.421). however, the lowest score of academic reading skills was "how to read quickly

to find information" (M = 2.950, SD = 1.244).
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Level of agreement

Academic speaking skills Problems Needs
Mean | S. D | level Mean | S. D | level
1- how to speak with 1.17 3.500 | 1.323 | High 7
2.86 Medium | 9
clear pronunciation 8
2- how to speak with 0.97 3.300 | 1.345 | Medium | 8
3.50 High 7
accurate grammar 4
3- how to communicate 3.545 | 1.465 | High 6
0.74
ideas fluently & 3.66 High 5
5
confidently
4- how to participate 0.98 3.200 | 1.364 | Medium | 9
3.66 High 6
actively in discussions 2
5- how to ask and answer 1.10 3.000 | 1.304 | Medium | 10
2.80 Medium | 10
questions 7
6- how to present oral 3.600 | 1.319 | High 3
0.65
reports & give oral 3.98 High 3
4
instructions
7- how to make 0.93 3.700 | 1.269 | High 1
4.10 High 1
presentations 1
8- how to use visual aids 1.27 3.565 | 1.284 | High 4
3.08 Medium | 8
5
9- how to give short 0.65 3.650 | 1.276 | High 2
3.98 High 4
speech 4
(2025 5850 ) 1 sl (27 222 234
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10- how to describe 3.550 | 1.465 | High
0.78
situations & abstract 4.04 High 2
1
concepts orally.
Total 0.86 3.461 | 1.341 | Medium
3.56 . High

3.Academic Speaking Skills

The findings on the problems and needs of undergraduate students in academic
speaking skills were rated by the five—point Likert scale and were analyzed by means and
standard deviation (SD), ranks and levels of effect were obtained to determine the
perceptions of the respondents according to each item on the questionnaire. It is, therefore,
important to clarify that only the highest average means and standard deviations
representing students' responses would be considered to represent the levels of agreement

about the problems and needs of undergraduate students in academic speaking skills.
Problems of Academic Speaking Skills

Table 3 shows the problems of undergraduates students towards academic English
reading skills. It is clear from (table 3) that the overall mean of the responses was (M =
3.56, SD = 0.867) which was ranked at the high level of agreement regarding the problems
of their academic English speaking skills; however, they agreed that 'how to make
presentations.” (M = 4.10, SD = 0.931), followed by "how to describe situations & abstract
concepts orally. " (M = 4.04, SD = . (0.781) and 'how to present oral reports & give oral
instructions " (M = 3.98, SD = (0.654) were rated as high problems at a high level.

Needs of Academic Speaking Skills

Table 3 shows the needs of undergraduates students to improve academic English
speaking skills. It is clear from (table 3) that the overall mean of the responses was (M =
3.461, SD = 1.341) which was ranked at the neutral level of agreement regarding their

needs to improve academic English speaking skills. The findings revealed that the
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participants needed to improve their academic English speaking at a medium level. The
findings showed that “how to make presentations’ was rated the highest (M = 3.700, SD =
1.269), followed by "how to give short speech’. (M = 3.650, SD = 1.276) and “how to
present oral reports & give oral instructions '(M = 3.600, SD = 1.319). However, the lowest
score of academic speaking skill was 'how to ask and answer questions' (M = 3.000, SD

- 1.304).

Level of agreement

Academic listening skills Problems Needs
Py A
Q Q
- 2
Mean | S. D | Level > | Mean | S.D | Level S
1-how to listen and 2.84 | 1.09 | Medium |1 | 3.150 | 1.42 | Medium | 7
understand key vocabulary 3 0 4
2- how to listen and 3.42 |. Medium | 5 | 3.200 | 1.40 | Medium | 6
recognize supporting ideas & 967 0
examples
3- how to listen and followa | 3.24 | .796 | Medium | 6 | 3.000 | 1.44 | Medium | 8
discussion and understand 9
key points
4- how to listen and 3.24 | 1.11 | Medium | 7 | 3.000 | 1.44 | Medium | 9
understand the main ideas of 6 9
lectures
5- how to listen and 3.17 | 1.34 | Medium | 8 | 3.350 | 1.42 | Medium | 5
understand the organization 2 4
of lectures
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6- how to listen and identify 3.62 | .953 | high 1 |3.600 | 1.28 | High
different views & ideas 1
7-how to listen to lectures for | 3.03 | .986 | Medium [ 9 | 3.000 | 1.44 | Medium
general understanding to 9
obtain gist.
8- how to listen for specific 3.42 Medium | 4 | 3.400 | 1.39 | Medium
points to remember to obtain 841 3
specific information.
9- how to listen and take 3.54 | 1.07 | high 3 13.400 | 1.28 | Medium
brief, clear notes 0 1
10- how to listen and 3.55 |.921 | high 2 13.650 | 1.31 | High
understand discussions, 4
seminars & presentations .
1.38
Total 3.31 | 1.01 | Medium | - | 3.275 Medium
6

4.Academic Listening Skills

The findings on the problems and needs of undergraduate students in academic

listening skills were rated by the five—point Likert scale and were analyzed by means and

standard deviation (SD), ranks and levels of effect were obtained to determine the

perceptions of the respondents according to each item on the questionnaire. It is, therefore,

important to clarify that only the highest average means and standard deviations

representing students' responses would be considered to represent the levels of agreement

about the problems and needs of undergraduate students in academic listening skills.

Problems of Academic Listening Skills
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Table 4 shows the problems of undergraduates students towards academic English
listening skills. It is clear from (table 4) that the overall mean of the responses was (M =
3.31, SD = 1.01) which was ranked at the neutral level of agreement regarding the
problems of their academic English listening skills; however, they agreed that "* how to
listen and identify different views & ideas. " (M = 3.62 , SD = .953), followed by "how to
listen and understand discussions, seminars & presentations ." (M = 3.55 , SD = .921),
and "how to listen and take brief, clear notes " (M =354 ,SD =1.070 ) were rated as

problems at a high level.
Needs of Academic Listening Skills

Table 4 shows the needs of undergraduates students to improve academic English
speaking skills. It is clear from (table 4) that the overall mean of the responses was (M =
3.275, SD = 1.386) which was ranked at the neutral level of agreement regarding their
needs to improve academic English listening skills . The findings revealed that the
participants needed to improve their academic English listening at a medium level. The
findings showed that "how to listen and understand discussions, seminars & presentations'
was rated the highest (M = 3.650, SD = 1.314), followed by ‘~"how to listen and identify
different views & ideas." (M = 3.600, SD = 1.281) and "how to listen and take brief, clear
notes "(M = 3.400, SD = 1.281). However, the lowest scores of academic listening skill

were items (3, 4 & 7) in the questionnaire with (M = 3.000, SD = 1.449).
Interviews

Individual interviews were conducted with five students at the end of the course
which were essential to obtain more insights about their perceptions towards the EAP
English skills. The participants were selected voluntarily for the interviews and the
interviews sessions were conducted in an informal atmosphere. As it is important to
describe the purpose of the study for the interviews as suggested by (Alsaawi, 2014),
participants were given some information before conducting the interview. At the end of the

sessions, the interviews were recorded and transcribed. Below is the information obtained
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on each participant who was interviewed about the problems and needs of the EAP English

Skills.
Q1: What academic English skill is the most problematic and why?
Q2: What academic English skill do you need to improve the most and why?

—Participant 1: | find writing skill as the most problematic skill because of the difficulty with

the formality style and its academic vocabulary .

| think need to improve writing skills because | want to write it with the correct

grammar.

—Participant 2: My biggest problem is with the writing skill. | find it difficult to organize the

ideas in logical ways.
| need to improve my writing skill by exposing to more academic writing samples.

—Participant 3: | have a difficulty with reading because | find it hard to understand academic
articles and papers due to the specialist vocabulary. | need more strategies on how to skim

and scan. Also, | can’t understand main idea of a text.

| would like to improve my listening skill because | cannot understand people when

they speak fast and with the different accent.

—Participant 4: | think speaking skill is the most difficult for me due to the lack of practice

to speak. | can't speak English fluently and confidently.

Speaking is the skill that i need to improve most to because it is a medium of

communication.

—Participant 5: | find speaking and writing the most difficult and problematic skills. Because

| do not have a wide range of vocabulary and a good command of grammar.

| need to improve my speaking and writing skills. | need to give presentations in

English, also | want to write like formal emails and letters.

5. Discussion
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This section presents the interpretation of the findings of the study. The first
research question dealt with the problems of EAP English skills as perceived by the

participants and reflected in the findings of the study was:
1. What academic English skills are viewed as problems by EFL students?

This research question aimed to identify the problems of academic English skills
that B.A undergraduate students feel they have experienced. The participants felt that some
of the EAP skills were highly problematic for them. However, by looking deeper at of the
findings on academic writing skills, there were some other EAP skills that were perceived
as lacks such as "How to write coherent paragraphs’, '"How to do paraphrasing &
proofreading’ and "How to express ideas clearly& logically', which were rated as the
most problematic areas at a high level. One participant stated in regard to academic writing
skills that “My biggest problem is with the writing skill. | find it difficult to organize the ideas

in logical ways".

Moreover, vocabulary and formality in academic writing were perceived as problems
from the interviews. As one participant stated that 'l find writing skill as the most problematic
skill because of the difficulty with the formality style and its academic vocabulary'. he also
adds. 'l think need to improve writing skills because | want to write it with the correct

grammar."

In addition, grammar was perceived as a problem, they felt that they were not able to
perform their academic writing effectively due to a lack of grammar and vocabulary. As one
participant said 'l find speaking and writing the most difficult and problematic skills'.

'Because | do not have a wide range of vocabulary and a good command of grammar.".

As for the problems of the EAP speaking skills, there were other major problems
that were perceived as lacks by students, such as, "how to give short speech’, "how to
communicate ideas fluently & confidently’, 'how to participate actively in
discussions" and 'how to speak with accurate grammar'. Based on the interview

finding, one participant said: 'l think speaking skill is the most difficult for me due to the
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lack of practice to speak’. "l can't speak English fluently and confidently'. "Speaking is the

skill that i need to improve most to because it is a medium of communication.'

On the whole, it can be concluded that most problems of the EAP English skills as
perceived by students were found in their productive skills, writing and speaking
respectively, which were found at a high level of agreement compared to other academic
EAP problems found in their receptive skills, listening and reading skills, which were found

at a medium level of agreement.

Therefore, the findings of this study are similar to the findings of Liu, Chang, Yang

and Sun (2011) and are also similar to Terraschke and Wahid (2011).
2. What academic English skills do EFL students need to improve?

The purpose of this research question was to identify the academic English skills
that B.A undergraduate students needed to improve. The findings indicated that B.A
undergraduate students needed to improve their academic EAP English skills. Academic
English writing and speaking were most stressed in the interviews; as one participant said
that: 'l need to improve my speaking and writing skills. | need to give presentations in

English, also | want to write like formal emails and letters."

As long as writing and speaking are concerned, the results from the interview also
indicated that students needed to improve their productive skills. As one student said 'l
need to improve my speaking and writing skills". 'l need to give presentations in English,
also | want to write like formal emails and letters.". Another participant said 'l need to
improve my writing skill by exposing to more academic writing samples'. One more
participant said: "l think need to improve writing skills because | want to write it with the
correct grammar'. This finding is similar to the study of Berman and Cheng in 2010, which

revealed that writing skill was the most needed skill to improve.

6. Conclusion
The purpose of this research was to investigate the main challenges in EAP skills

faced by students majoring in English at the faculty of education of Tripoli University.
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More specifically, the present study aimed to examine how undergraduate students
perceived the content of English for academic purposes (EAP) skills and whether it was
related to their major of study.

The main goal of the study was to identify the needs and problems of EAP skills
based on the students' perceptions. The participants of the study were the 20 students
majoring in the English language program offered at the faculty of education. The data
collection involved the use of questionnaire and interview as the main data collection
instruments. The questionnaire findings of the study revealed that students felt that they
had major problems with EAP skills in their productive skills, writing and speaking
respectively and were at a high level. The findings also indicated that students needed to
improve their EAP skills in the four EAP English skills almost equally. The interview results
also indicated that students had experienced major problems in each particular skill and
they felt that certain EAP skills were needed to be improved. The findings of this study will
hopefully help EAP instructors and materials designers who are deeply concerned about
developing EAP courses because needs analysis is the initial step before designing an
EAP language course as well as producing teaching materials and developing language
assessment methods.

The study suggested to design a program or course for EFL students in EAP
contexts, needs analysis should be conducted as the findings of this study indicated a

discrepancy between problems and needs regarding each particular academic skill.

Limitations of the Study

Owing to the limitation of budget and time, only one faculty of education of Tripoli
university in Libya was under investigation. Another limitation of this study is that it is a
small scale research. Second, although, the findings of this study provided some valuable
information about the problems and needs of EAP skills to the current literature and were
consistent with other previous studies, they might not be generalizable to all undergraduate

students in Libya.
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