O ‘.“Jh 4 “«.‘)ﬂ‘ A :‘( a (?A } ‘L

Journal of the Faculty of Education Tripoli e

O pdial) anls¥) ALY clesd ge Gulibh Al AUS cildls L) (Ggia

entisarnaamal 6@gmail.com :Jwal sk CalSall Calgall 55 yiSIY) & 0l

Article history

Received: 3 May 2026 Accepted: 10 Aug 2026 Published: 28 Aug 2026
coadlall

(06 Al SV ALE Y Cladd (e (bl e daalay A il K il Wi (5 sine Slo o el ) A 5ol o2 cia
‘;.\:\.\;ﬂ\ Gs.m}.\) @_Ld\ e Caaiel ,‘;A:\AISSI\ (....&S\ arial G La ) (5 gl uﬁﬁg_\ha;w AVall Gy G gual e cadkl
A Ayl A0S Alay) 5 dsalad) Claadidll Calide (ge 4l (567) (e 4l ) Ao i sSiy Ledlaal s Al )al) dapdal 4 Dl
M “;‘9315311 MY Glead e Laajll (5 ghuse (il Al Aalll cheadinl calilyl) cA.;\J Adayall 4990 sdal) 45y Hdally e HLial)
L) (s sime o il @ yelal s Ll 5 Bacall (ye dadi yo il 3y Lgaiad 31030 4 yie oSand) Gailiadll (e Giadll il <yl
oe CadS LS (%72.81) Lr\..,..\l\ 0ol (50.96) @L..nll s giall QL Cun (adi ya gla L;A:IJIS“}“ AiHY Glead e bl
e\.uéi il CJLA} Gsodll Caela g ‘L;A.JJ\S‘Y\ (’“ﬂ‘ il (5 3=i La ) ngl..m@ (()05) (5 shua mca.ul..a;\ Aol By yiass
Al NL_\I aludl GldUay 45 Hlaa dyilsy) wbd\

Mzﬁ)_ﬁ@n\ﬁ‘)ﬁjﬂ)c&hﬂlﬂ\)wﬂ)ﬂ\Q*dm\;ﬂ\&‘}ﬁdgﬁjewisxj\JLZJ}I\GA\),\‘}:\‘}@@U_\!\&AJB

L)*‘-L“)L' daala «lﬁ)ﬂ\ :\.;JS C'_ILJLL ‘w.ﬂsi}]\ J\.ﬁu:}“ 54;3)\.1:.“ L.A)” :&A\.ﬁ‘d\ Gl

The Level of Female Students’ Satisfaction with Academic Advising
Services at the Faculty of Education, University of Tripoli

ABSTRACT:

This study aimed to identify the level of satisfaction among female students at the Faculty of
Education, University of Tripoli, regarding the academic advising services provided to them, and to examine
whether there were statistically significant differences in satisfaction levels according to academic division.
The study adopted the descriptive-analytical approach due to its suitability for the nature and objectives of
the research. The study sample consisted of 567 female students from various humanities and applied
disciplines at the Faculty of Education, selected using a simple random sampling method. Data were
collected through a questionnaire designed to measure students’ satisfaction with academic advising
services. The instrument demonstrated high levels of validity and reliability.

The findings revealed that the overall level of student satisfaction with academic advising services
was high, with a mean score of 50.96 and a relative weight of 72.81%. The results also indicated statistically
significant differences at the level of (0.05) attributable to academic division, in favor of students enrolled
in humanities departments compared with those in applied departments.

Based on these findings, the study recommends strengthening academic advising programs,
enhancing communication channels between advisors and students, providing specialized training for
academic advisors, and utilizing modern technologies to improve the quality and effectiveness of academic
advising services, thereby increasing student satisfaction.

Keywords: Student Satisfaction, Academic Advising, Faculty of Education Students, Higher Education,
University of Tripoli.
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